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PayX International Supports BASE24 Community

Today sees the launch of PayX365™, a brand new service launched by PayX International
for banks and processors worldwide that use BASE24 as an online authorisation and
transaction processing service. In direct answer to industry demands, PayX365™ is
designed for clients wishing to retain a high level of control, reduce risk and manage
predictable, value-based costs. It is a package approach for the provision of development
and support services from an industry specialist company with high credentials and
proven trusted delivery capabilities in BASE24

PayX365™ is a comprehensive support package which provides customers with assistance
365 days a year:
- Provide Support & Maintenance in production and development/test environments
- Keep up with Payment Scheme mandates (Visa, MasterCard etc)
- Develop solutions (design through coding/testing) to meet the needs of the business
- Upgrade existing BASE24 versions
- Migrate BASE24 to BASE24-eps
- Support Operational requirements

The service is offered as a single or multi-year package, and can be provided onsite or
offsite as desired, to ensure maximum quality, flexibility and peace of mind for the
customer. This is supported by the fact that PayX has a stable and assured client value
mandate. PayX365™ is designed to take risk and instability away from the bank or
processor, leaving the client to focus on its own business. PayX365™ provides certainty in
a world experiencing revolutionary change in OLTP management.

Case Study Example: PayX today successfully provides a constant BASE24 service to
CEKAB AB, an EDB company, which is the largest commercial card acquiring/switching
company in Sweden and a major player in Scandinavia. For the last 3 years PayX has
provided an expert dedicated BASE24 team delivering onsite/offsite technical leadership
in development, maintenance and production support through upgrades, key customer
projects and production dual site active-active enhancement initiatives. CEKAB has been
a PayX customer for over 10 years.

PayX International is an independent Knowledge Service Provider™ with over 10 years
specialist BASE24 services track record delivering BASE24 technical, project and business
expertise to banks and processors across the globe. Clients from all tiers have access to
PayX’s 450 consultant capability, operating independently and internationally with
customers ranging from Sweden to Middle East, Australia to Argentina and North
America. PayX International has also established an independent research team that
monitors the cards industry. This team publishes reports such as ‘Card Acquiring



Products: an independent assessment of products and suppliers, 2009 Edition’ which
when delivered with a series of standard workshops assists customers to navigate through
a maze of options. PayX International’s monthly newsletter ensures customers regularly
have a complete view of the card industry activity.

For further information on PayX365™, industry workshops or the Card Acquirer Product
Comparison report, please contact:

Chris Black, SVP PayX International Ltd

Email: chris.black@payxintl.com

Tel: +44 7990 8631061
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